
Sunday Telegraph 'Analysis' A More Sensible Analysis 

Analysis: Was the BBC's reporting of migrant issue fair and balanced? Last Monday night the 

BBC’s 10 O’Clock News - its most popular television news programme - broadcast a bulletin by 

Mark Easton, the home editor, in the wake of the publication by the European Commission (EC) of 

its report on migration. The European Commission paper says there were 112,499 EU migrants in 

Britain seeking work 

By David Barrett, Home Affairs 

Correspondent 

 

Here The Telegraph analyses the two minutes 

and 30 second report and examines whether it 

was fair and balanced broadcast.  

 

 

 

What the BBC said 

Introduction by presenter Huw Edwards: “The 

European Commission has found that jobless 

migrants from different parts of the EU make 

up a very small share of those claiming 

benefits. 

 

“The study suggests that claims about large-

scale benefits tourism in the EU are 

exaggerated.  

 

“But the British Government still wants 

tougher EU rules and the Commission has 

asked the Government to publish any evidence 

it has to back up its claims. Our home editor 

Mark Easton reports.” 

 

Analysis 

 

It is impossible for the BBC to draw such a 

conclusion from the findings of the EC report.  

The paper focussed on only one category of 

migrant, those classified as economically “non- 

active”. And it looked in detail at only one 

benefit - Jobseeker’s Allowance - when many  

other types of benefits are available to 

immigrants from the EU. The BBC’s assertion 

that “jobless migrants” make up a “very small 

share of those claiming benefits” is not based 

on the document as it did not address what 

proportion of benefit claimants are migrants.  

 

 

 

 

By I'm Incorrigible Blogger 

 

 

A simply laughable statement to open.  Is it just a 

coincidence that Barrett has chosen the 

notoriously biased Fox News' tag-line or is it just 

that the Telegraph wants its readers to feel as 

though they are being "fair and balanced"? 

 

 

 

 

"Evidence shows that the vast majority of 

migrants move to find (or take up) employment." 

 

"Overall, it can be concluded that the share of 

non-active intra-EU migrants is very  

small,  they account for a similarly limited share 

of SNCB recipients and the budgetary impact of 

such claims on national welfare budgets is very 

low" 

 

(EC Report Executive Summary) 

 

 

 

As an INTRODUCTION Huw Edwards has not 

drawn any "conclusion" but as you can see above 

the report's executive summary is clear about 

why the "vast majority" of migrants move.  In 

order to frame this in the British context, the BBC 

have actually used the word "jobless" which is 

the word The Sunday Telegraph used on 13th 

October when it published its original story. 

 

The study does focus on "non-active" migrants 

but it breaks these down into sub-groups and the 

types of benefits that it focussed on were 

determined by reference to EU legislation and 

are known as SNCB's (special non-contributory 

cash benefits) that are listed, by Member State, 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What the BBC said 

Easton: “Poles take a break in a cultural centre 

in west London as a row rages over whether  

EU migrants come to Britain simply to claim 

benefits. The European Commission and the  

British Government are at odds over whether 

so-called 'benefit tourism’ is actually a  

problem.” 

 

Telegraph 'Analysis' 

 

Easton dedicates nearly 30 seconds to 

interviews at a Polish community centre and 

cafe in Hammersmith, west London. Whether 

it is a fair place to find representatives of new  

migration must be open to question.  

This is a relatively affluent area of London, 

and although it has a large population with an  

...SNCBs are considered special benefits in the 

sense they cross-cut traditional social security 

and social assistance branches, falling 

simultaneously within both categories ... SNCBs 

are intended to provide either i) ‘supplementary, 

substitute or ancillary cover against the risks 

covered by the branches of social security 

referred to in Article 3(1), and which guarantee 

the persons  concerned  a  minimum  subsistence  

income  having  regard  to  the  economic  and  

social situation in the Member State concerned; 

or  (ii) solely specific protection for the disabled, 

closely linked  to  the  said  person's  social  

environment  in  the  Member  State  concerned’.  

 

As the photo clearly demonstrates The telegraph 

is wrong to say that the EC report only looked at 

Job Seekers Allowance. 

 

 
 

 

 

 

 

 

 

 

 

Analysis 

 

The Telegraph thinks it is on to something here 

but really it is nonsense. It makes no difference 

where the Polish are being filmed although a 

community centre would feel sensible and 

convenient to most objective observers. 

 



immigrant background, Eastern European 

migration has been comparatively low to the  

borough Hammersmith & Fulham.  

It received 33,821 immigrants of all 

nationalities between 2004 and 2011, of whom 

3,687 came from the EU “accession countries” 

(which includes Poland, Slovakia, and the 

Czech and Baltic republics). The average 

innter London borough has received 40,00 

immigrants in the same period and many 

boroughs have much higher EC accession 

immigration, such as Newham, which has 

received just under 20,000 from EU accession 

states while Brent, in north-west London, saw 

nearly 17,000. Eastern European migrants have 

also moved in large numbers to towns across 

the country.  

 

Census data showed Slough has received more 

than 8,000 between 2004 and 2011, while  

Peterborough received nearly 13,000.  

Hammersmith is, however, home to BBC 

broadcasters - including John Humphrys and  

Jeremy Vine - and is just five miles from 

Broadcasting House in Portland Place, where 

BBC News is based.  

 

Additionally, the Polish community centre 

long pre-dates the 2004 “open border” with 

much of Eastern Europe, having been set up 

for those who had escaped from World War II 

and Communism.  

 

 

 

What the BBC said 

 

Three Polish migrants interviewed by Easton 

each say they have “never met anyone” from 

their country coming to Britain just to claim 

hand-outs. One of the three unnamed 

interviewees says he came here in 1943. 

 

 

Telegraph 'Analysis' 

 

The man who came in 1943 is clearly not one 

of those covered by the report - he arrived long  

before the European Union existed. All three 

say that they do not know of anyone coming  

Like a paranoid drug addict The Telegraph sees 

BBC bias everywhere and so fails to recognise 

that Polish vox pops are not THE story but merely 

illustrative. Sadly for some young researcher at 

Torygraph Towers they had a wasted afternoon 

looking up borough by borough stats on 

immigration which have no bearing on whether 

the BBC was biased in this report. 

 

 

 

 

 

 

 

 

 

Perhaps all of these stats are just cover for 

another testy sideswipe at the BBC although this 

time it's about where their presenters live. 

 

SHOCK HORROR - well paid BBC presenters live in 

nice part of London! Telegraph Exclusive! 

 

 

 

Again, completely irrelevant facts. The author of 

this piece was clearly told "find something or 

anything to write about each paragraph" 

presumably on the basis that the sheer number 

of words used in the 'analysis' will in itself be 

proof of BBC bias. 

 

 

 

 

 

 

 

 

 

Analysis 

 

The BBC asked Poles in the Polish Community 

Centre if they were aware of any of their 

nationals that were benefit tourists.  The fact 

that one of them was  a recent migrant might 



just to claim benefits. But this is an 

exceptionally narrow definition of “benefits 

tourism”.  

 

The Government, for example, is anxious 

about people from abroad who come to work 

but then either fail to get jobs or lose them and 

become dependent on the state. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What the BBC said  
 

Easton: “Well, reflecting the views in this 

restaurant, today’s European Commission 

report quotes research suggesting that, actually, 

EU migrants are less likely to claim benefits 

than British citizens and describing 'benefit 

tourism’ as a 'canard’, or a myth.”  

 

Telegraph 'Analysis' 

 

The word “canard” does not appear in the 276-

page document, nor does the word “myth”. 

What the BBC said Easton: “Three years ago 

the Commission asked the UK Government for 

evidence of benefit tourism but says ministers 

have failed to provide any.” 

 

 

 

 

 

have made it less likely that they would 

personally know a 'benefit tourist' but the BBC 

was not claiming that this was a 'scientific' 

sample.  

 

When questioned by The Telegraph the BBC said 

“Polish migrants living in the UK were asked if 

they had ever come across, or were aware of  

other migrants coming to the UK to access 

benefits, and were not represented as non-active 

intra-EU migrants themselves. Their views and 

experiences added relevant insight into the story. 

We also included criticism of the UK government 

by the Commission and the Government’s 

position.”  

 

 

Current EU legislation already requires that 

migrants coming to seek work either find 

employment within three months or can 

demonstrate that they are financially capable of 

supporting themselves without calling upon state 

support. The government may be concerned but 

it already has powers to deal with this issue. 

 

 

 

 

 

 

 

 

 

 

Analysis 

 

 

The Telegraph is correct. The word 'canard' does 

not appear in the report. The Oxford Dictionary 

defines "canard" as: 

 

"an unfounded rumour or story" 

 

László Andor, the European commissioner for 

employment, social affairs and inclusion, called 

the UK government's claims that all 600,000 were 

unemployed, were “grossly inaccurate and 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Telegraph 'Analysis' 

 

This omits to mention that it is almost 

impossible for the Government to show 

“evidence” of benefit tourism. Under Labour, 

no record was kept of the nationality of 

benefits claimants. It means the Coalition has 

no data from which it can draw to answer the 

EC’s questions. Additionally, the EC defines 

benefits tourism as coming solely to claim.  

 

 

 

 

 

 

What the BBC said 

 

Easton: “Today the Home Secretary seemed 

reluctant to engage on the subject.” A BBC  

reporter asks Theresa May: “Do you believe 

there is a problem with benefit tourism in the  

UK?” 

 

 

Telegraph 'Analysis' 

 

The Home Secretary features for seven seconds 

irresponsible”. He also said that the Commission 

had been seeking figures from the UK authorities 

on the alleged benefits tourism for three years, 

without success.  

 

Any reasonable observer would accept that 

Easton's use of the synonyms "canard" and 

"myth" were a fair reflection of a situation where 

the government is making unsubstantiated claims 

In the face of evidence that directly contradicts 

those claims. 

 

A BBC spokeswoman told the Telegraph:  

“Our coverage of this report was fair, balanced 

and impartial. We explored the wider debate 

with relevant context and representing a range of 

views. We reflected language used in the report, 

the press release from the European Commission 

and the wider debate.  

 

Analysis 

 

Another ridiculous red-herring from the 

Telegraph.  The current government have been in 

power since May 2010. That is three and a half 

years where they could have started recording 

country of birth/nationality statistics for people 

claiming benefit. To make a new claim for benefit 

in the UK it is necessary to prove your identity 

with a passport, birth certificate or driving 

licence.  All of these documents clearly state the 

person's place of birth so we are not talking 

about a sea change in day to day administrative 

operations in our job centres. 

 

 

 

 

 

 

 

 

 

 

Analysis 

 

Again, utter nonsense. May's point is made. It is 



- in which she says “As a Government we  

are tightening up the rules on people who are 

coming to the UK and their access to  

benefits...” before Easton drowns her out in a 

voice over says: “Mrs May preferred to talk in  

general terms about Government policy.”  

 

 

What the BBC said 
 

Easton: “British newspapers were also 

challenged over headlines that today’s 

commission report identifies 600,000 workless 

European migrants in Britain.” 

Jonathan Todd, a European Commission 

spokesman, is shown at a press conference 

saying: “This report on behalf of this Sunday 

newspaper in the UK was a gross and totally 

irresponsible misrepresentation of the facts.” 

 

 

 

 

 

 

Telegraph 'Analysis' 

 

The European Commission spokesman is given 

11 seconds of airtime, significantly more  

than the Home Secretary. The 600,000 - 

precisely 611,779 - is contained in the report. 

The Commission does not dispute it - and it is 

misleading to suggest that it does.  

 

 

 

What the BBC said  

 

Easton: “The figure of 600,000, the 

Commission points out, includes retired 

people, students and families of those working. 

Only 60,000 EU migrants claim Jobseeker’s 

Allowance [JSA].” 

 

A graphic reads: “EC Response: 60,000 

claiming JSA. Source: DWP” 

 

 

Telegraph 'Analysis' 

 

impossible to know from the clip if May had 

more important or relevant points to make but 

given the mini-storm created by the telegraph 

over this we should expect that she was asked 

and failed to register a complaint that she was 

misrepresented in the report. 

 

 

 

 

This is true - British papers and particularly The 

telegraph and The Daily Mail which had 

essentially copied the telegraph's story were 

criticised for misrepresenting the facts. 

 

As already highlighted at the top of this post this 

criticism was upheld by Full Fact in their 

independent analysis of The telegraph story. 

They can whinge all they want but they peddled 

falsehoods and were caught out. Biased and lazy 

reporting should be called out wherever possible 

and fortunately in this case it has been. 

 

Analysis 

 

When dealing with a matter of a few seconds is 

The Telegraph really making an issue of the 

difference between Teresa May's "reluctant" 7 

seconds and an EC spokesman having 4 seconds 

more. Is that going to be TheTelegraph's level of 

debate on this subject? It's meaningless and a 

little pathetic 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



The Commission do dispute how to describe 

the 600,000. None of them work, but it objects  

to them being described as “unemployed” 

because it says this is a “labour market term”  

which means “seeking work”. The EC paper 

says there were 112,499 EU migrants in 

Britain seeking work. It says that the rest are 

made up of people who are “inactive” for other  

reasons, including the retired, students and 

families of those working. However, the BBC  

uses another figure, 60,000, which is not in the 

report and comes from the DWP.  

 

It is unclear why the graphic described the 

60,000 figure as an “EC response” when it 

was, in fact, a figure from a completely 

different set of figures.  

 

 

 

 

What the BBC said 

 

Easton: “Another figure quoted is that £1.5 

billion of NHS spending goes on workless EU  

migrants. The Commission says this represents 

as little as 0.7 per cent of health service  

spending and EU workers contribute more into 

the UK economy than they take out.” 

 

Telegraph 'Analysis' 

 

Firstly, there is again no dispute that this figure 

was reported correctly by The Sunday  

Telegraph - it is in the EU paper. Although this 

is 0.7 per cent of NHS spending, it is clearly  

a significant amount, being greater than the 

budget for criminal legal aid. Secondly, the  

assertion that EU workers contribute more to 

the UK economy than they take out is  

misleading as the report was about EU 

migrants who do not work.  

 

 

 

 

 

 

What the BBC said  

 

There can be little doubt that The telegraph and 

The Daily Mail carefully selected the terms 

"unemployed" and "jobless" (terms that, like 

"canard", do not appear in the report in context 

that the papers use them).  The selection of these 

terms which were included in both papers' 

headlines are meant to leave the impression with 

the casual observer that unemployed equates to 

claiming benefit.  The papers can argue that this 

is not the case but no objective analysis of their 

headlines could conclude anything else and 

certainly that is what the EC spokesman and 

others surmised. 

 

The BBC may have misstated the title of their 

graphic but again this is straw clutching at its 

most inane.  Notably The Telegraph do not 

dispute the figure (how could they it comes from 

their beloved IDS' DWP). So they accept the facts 

but a misnamed chart makes the report biased? 

 

 

 

 

 

 

 

 

Analysis 

 

So the figure was reported correctly by the 

Telegraph...err so what? The issue that the 

Telegraph (as well as UKIP, The Mail, The Express 

etc) has been banging on about is EU migration 

into the UK irrespective of working status. So it is 

perfectly reasonable to point out that as a group 

EU migrants contribute more to the UK economy 

than they take out.  That is unless The TElegraph 

is arguing that stay-at-home parents and children 

should be banned from joining their working 

spouses in the UK. 

 

 

 

 

 

 



The report shows pictures of migrant workers 

reading job adverts in a newsagent’s window. 

 

Telegraph 'Analysis' 

 

These pictures were archive footage, thought to 

be at least five years old. The shop can no  

longer post such advertising in its window. The 

BBC’s editorial guidelines state that archive  

material “should not be used in a way that 

materially misleads”.  

 

What the BBC said 

Easton: “Jobless EU workers are already 

subject to tougher benefit rules in Britain than  

elsewhere, a fact that has led to legal 

challenge.” 

 

 

Telegraph 'Analysis' 

 

Britain has a “right to reside” test on 

Jobseeker’s Allowance to stop EU migrants 

claiming immediately. The legal challenge to it 

is from the EC, whose paper is the subject of 

the report, but not because it is “tougher”. The 

EC actually says it discriminates against EU  

citizens who are not from Britain. It is not a 

“fact” that Britain has tougher benefit rules; it 

is a matter of opinion. 

 

 

What the BBC said 

 

Easton: “The Government says it is responding 

to widespread and understandable public  

concern.” 

 

Telegraph 'Analysis' 

 

The final sentence is a token balance, but is 

only four seconds of the report.  

 

 

 

Analysis 

 

 

The BBC spokeswoman said the age of the 

footage of jobseekers outside the shop had 

“mistakenly” not been made clear but it was “not 

editorially significant in the piece”. 

 

 

 

 

 

 

 

 

 

Analysis 

 

This is another fallacious comment. Britain's 

'right to reside' test is over and above what other 

countries require from migrants in order for 

them to claim benefits in their host country. 

Therefore by definition Britain's requirements are 

"tougher" that's not opinion it is simply a fact. 

 

 

 

 

 

 

 

 

 

Analysis 

 

A nice one to end with as earlier The Telegraph 

was claiming bias that the EC spokesman had 4 

seconds more airtime than Teresa May but now, 

apparently, the "token balance" is "only" four 

seconds of the report! 

 


